
Pair Support Quality Categories

What is the Pair Support Quality Rubric?

The Pair Support Quality Rubric (http://partners.imentor.org/help/the-pair-support-quality-rubric) is a tool

that allows program supervisor to evaluate the quality of pair support by program staff.  The rubric

is divided into 4 main categories outlined below. 

Supervisors of program staff evaluate performance in each category over the course of the

program year to date each spring, using values of not meeting expectations, meeting expectations

and exceeding expectations.  Each value carries a numeric score of 1, 2 and 3, respectively and

program staff values are averaged for a final Pair Support Quality Score.  

Below are examples of what a PM might do if they are showing no evidence (1) , some evidence

(2) or clear evidence (3) for each category.







If you have need support of have any questions, comments or concerns regarding the Pair Support

Quality Rubric, click here (mailto:re@imentor.org?subject=Pair%20Support%20Quality%20Rubric) to contact

the Research and Evaluation team.


